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Recovery Support Services in Cardinia Shire  

 
The Recovery Team  
The Recovery Team can provide you with a range of information and resources as well as help 
arrange property clean ups for storm-impacted residents who face additional barriers to undertaking 
their own property clean up including disability, health, unemployment, or financial constraints. 
 

More info: Go to www.cardinia.vic.gov.au/stormrecovery or contact the Recovery Team by calling 
1300 787 624 or emailing recovery@cardinia.vic.gov.au 

Community Services Directory  
This directory lists a range of local family, health and social service agencies in Cardinia Shire 
relating to all aspects of service provision. 
 
You can access the directory via www.cardinia.vic.gov.au/servicedirectory  

Food and material aid 
There a number of local agencies, church groups and community-based organisations offer food, 
material aid and community meals.   

More info: Go to www.cardinia.vic.gov.au/foodrelief      

Mental Health Support 
For many people the best first point of contact is their GP who can organize a Mental Health 
Treatment Plan, help access a range of services and support medication management if it is needed 
and monitor the individual over time. 

More info: Go to www.servicesaustralia.gov.au/mental-health-care-and-medicare  



Cardinia Shire Council 

  

Youth and Family Outreach support with Taskforce  
Council has expanded our existing Youth and Family Outreach program with Taskforce Community 
Agency to provide young people and their families who have been impacted by the Bunyip Complex 
Fire or the Storms in 2021 access to information, support, referral to specialist support and case 
management.    

The Youth and Family Outreach program will also deliver additional youth events to support young 
people to stay connected and engaged.  

More info: Call Taskforce on 9532 0811 or email enquiries@taskforce.org.au      

Financial Counselling with South East Community Links 
South East Community Links offers one on one financial counselling sessions over the phone and in 
person at Toomah Community Centre. Telephone appointments are available Monday to Friday 
during business hours.  

More info: Call 9549 5288 or go to www.secl.org.au  

Property clean up enquiries  
The Recovery Team can help you arrange property clean ups for storm-impacted residents who face 
additional barriers to undertaking their own property clean up including disability, health, 
unemployment, or financial constraints. 

More info: go to www.cardinia.vic.gov.au/stormrecovery or contact the Recovery Team by calling 
1300 787 624 or emailing recovery@cardinia.vic.gov.au 

Community centres and neighbourhood houses  
Community centres and neighbourhood houses provide a range of services, information and 
resources for their local community including children’s services, cultural, social, health and 
wellbeing activities, training delivery, and public internet access. 

 

 

 
 

Emerald Community House  
Address: 356-358 Belgrave-Gembrook Road, 
Emerald 
Ph: 03 5968 3881 
Email: emhouse@iinet.net.au  
Web: www.emeraldcommunityhouse.org.au 
 
Cockatoo Community House 
Address: 23 Bailey Road, Cockatoo 
Ph: 03 5968 9031 
Email: cch@taskforce.org.au   
Web: facebook.com/cockatoocommunityhouse/ 

Upper Beaconsfield Community Complex  
Address: 10-12 Salisbury Road, Upper 
Beaconsfield  
Ph: 03 5944 3484 
Email: office@ubcc.org.au    
Web: www.ubcc.org.au 
  
For a full list of Neighbourhood Houses in 
Cardinia Shire visit 
www.cardinia.vic.gov.au/nhandcc   
 


